
An Online Educational Course for people with Multiple Sclerosis: a qualitative analysis 
Distress Protocol New Zealand
The following is provided as a means of preparation should a participant become distressed during the interview phase of this study. 

Strategies to assist those distressed during an interview.
Should a participant become uncomfortable or distressed while discussing their experience with The OMS online lifestyle intervention program, the following actions will be taken by the interviewer:

1. The interviewer will suggest that it is appropriate that the interview be terminated.

2. If the participant wishes this to happen, the interview will be completed.

3. Time will be spent with the participant and assistance provided, within the scope of interviewer’s abilities, to discuss their concerns and support them, if appropriate.
4. The participant will be recommended to consult with Lifeline at 0800 543 354 (0800 LIFELINE) or free text 4357 (HELP) or visit the website https://www.lifeline.org.nz/. 
5. A follow-up phone call will be made by the interviewer the following day to ensure that the participant is alright. During this time, the information previously provided regarding counselling services in the community will be once again provided.

Contact details provided to participants
Details of the community counselling services local to the region will be sent to all prospective and study participants upon request, or at a time when the lead interviewer identifies that the distress protocol has been triggered. These details will include:
1. A phone number or email address specific to the interviewees’ region.
2. Details of the organisation. This will include the following information:

a. Goal of the organisation

b. Information that they, the participant, will be required to provide to the health personnel manning the service.

c. Details of the likely assistance that they may receive from contacting the service.
Conclusion 

Although it is unlikely that these interviews will result in a distressing result for the participant, it is the interviewer’s duty of care to the participant that these strategies are put in place prior to commencing the interviews.  
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